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Quick Facts:

- 100+ years of service
- 3 million customers
- 12,000 employees

- 24 GW of generation
capacity

® Entergy Arkansas

Jonesboro e

® Entergy Louisiana

® Entergy Mississippi

® Entergy New Orleans

® Entergy Texas
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Entergy Service Process for EV Infrastructure

3

1. Customer requests

new service

* Initiate new
service request

* Fill out load data sheet

* Develop site layout
diagram

* Review request
* Schedule site visit

2. Conduct
site design

Host site visit

Provide completed
load data sheet and
site layout diagram

Perform site visit

Complete right-of-way
and engineering review

Provide preliminary
design plan and cost
estimate

Review easements

Send CIAC invoice
(if required)
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3. Finalize
Agreement

Pay CIAC (if required)
Sign ESA
File permit

Review easements
Prepare ESA

4. Develop

pre-construction plans

Provide finalized
permit

Design infrastructure
upgrades for service

Receive finalized
permit

Order materials
Schedule crews

Schedule
switching/outages
(if necessary)

Provide construction
timeline
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5. Construct required

infrastructure

* Provide information
needed for
construction as
requested

* Maintain safe worksite
* Provide interconnection

to the distribution
system

* Energize site by
installing the
utility meter

» Clean up site
* Finalize billing
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6. Finalize
interconnect

Ask any remaining
questions

Begin safely using
chargers

Make sure technical
requirements are met

Perform construction
audits as needed



Important Links

Information on rates and building standards

Title Title

Entergy Louisiana Rate Information https://www.entergy-
louisiana.com/your_business/business_price/

Entergy New Orleans Rate Information https://www.entergy-
neworleans.com/your_business/tariffs.aspx

Builder Service and Standards https://www.entergy-louisiana.com/builder/
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Questions?

Contact:

Scott Barrios
sbarrio@entergy.com
electricfleets@enterqgy.com
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